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BSNL6OT CFemeusenen L0&HS6T W&Hlullev Qsmevor(y Q&M "Qm &M
Sleunjhgd CHTPTSHGern,
BSNLEST Caemeusemen LD&&ET WGHHUNL Qameni(h GFeLeyld  Uewlulled ([
UGEHWTS FLONSWD L(PEUGID (LPSHWILDTET QL RISaTN6L 08.01.2016 STMI "RTSHT BHL SHSHILOTM)

SLOIP& FORUM (1plg 6] QFWLBHSSH.  SOPESSHL LOLGCoum QLRGN Qbhs QST
BenL QUOM) 2 6Teng).

Gamemeu

FORUM Si60LOLIINGST SMJ& LOHEFLOM6T SERVICE WITH A SMILE " L|60T60T60&U|L 63T
GCaemer" eT6tTLENG QLIMG| D&SEFHG CleuaNluBSGID RrHTaleT GHloussd MHePssH GCamamel
CrpavGamyey  QFTmeGUEH  HlemevwisSHed FORUM  Gemevel]  CHMPI 6760 GLILITTIUIEHT
SMeLmOUTIEL  BLHGH G- seotaferry Campy  H.orCynhdHgsit  eugCGeunuemy  HEHLDSHeorTi.
hjeursd UL (P&etemoll QU Geomeny Sl(p SHeunney,  Sl(h.JHHIEFMO DGMADMN)
MDD CHTPTSHET V.QeUMRISLJTLO6T, LOMH(PSS BSNLEU, [MLDSI(HEIQ60T60, ML 6/ NFTE-BSNL,
QEeMbSHTITe6  FNTO, SIGILSTOV ATP 2 66l Sn6THEH &FhiS  HEMEVEUTSHEHLD
o eoywmOmissry.  C&Memen MUl L (WpHeremoll Qurg Gueomary &l(p Heugmy HmLLenY
SOM Q&g MmESHF Cuieatlenil HlausbsH meUGST]. SNEA Fhi& MHevF C&Fweor GCHTLDIT
TTRCes)y Amlysmy HspsdHermy. GCupemiuier (Wigeiled LIC oaflull] FhsS HeT Blijeurs
GCamPWy 6D ANRYT  JeUTHET UMTPSHSH GCUHET. SNEA MG WIQULLE QFweo Gy
Ly&eetest HeorMuleny pmmieormy. CUIeuNed S &MHG6r, 2aAiLIfSeT 2 6Mefl L 35085@LD
CuMULCLTy uRGCHEMMETT. QMG BOLOUDMD QIHT LSS WHHUNEL BSNLET C&mEUSET
&S WHHUNL Qamanhy QFedev WSLUAUIW Semalled L6 HaNSSHEG. 2aNUIfe6
SHHUNYID 2 HEFTHLD H6m L|J6TuIL_g).

L&I&CaH

3ICHGUITeL LU&IECENUNSYID  09.01.2016  SH6TTM LTSHT  HEOL CQLMHME). BSNL
oan AlUIfSHET FMIGLD, NFTE(BSNL), SNEA 62UUGG 2aAUINEHET FRISHIGHT @Qen6enhs Jal (b
BLOMGSHMES G FTINL GmmbhF Ggevalled Giwmer G&eneu H(HLD BSNL HMIEU6TTSH MG
ungsnsEs Geusti(hd, QUTHISHSHIEMHM HIMIEU6TTLOMEST BSNL, SMGewor Luwieb Gumettm GuIfiLIy
STLMISNMVID WEHSELHG Hmhgs GCemeu UilhHe . WHEHW Si& BSNL  Hmi6uUcTSHems
UngI&M&EES GC&HMeUWITET HL 6UgSensdhEHemen 61K Geusti(Pd 6T6oT eueOILMIGEH QHG QT&T
HOL QUMM BSNL HEMELEDLD SIeV|6ULSHSHSL QHTL RIS LM T, JrsLNamen o, Chm
ol  eufwrs  QFeimg. Sl (B DHLUQGMSS  GUR  Hyour&ser  &UNpLoeu,
SO, FRIGI6T,  QFELEUIMIGLD,  LOGIGSH6OT60T,  LOGUUSHS6U01600160T, L [J.JMQBMTULISLD,
Q&memEpSWILILI6H, 2 6MLL. &HFernmen a0 NUITS&EHLD, eplIlhG 2@ NWITHEHD S60hHG Cl&TETTL63T1].
AQhs QrHTelled BSNL  Hmeueardemsd UMGHSTES Geusni(Rld WMMID  &SHET  BSNL6ET
Caemeusemnen (L (LRemLOWITS LiulerU®SHH Uwlen Cum Geuetni(hLd 6T6TLG 2 6nMafll L eUTFSHRIG6
SILRIEW LUGTnSSHme Q&Tean(h C1&6sTmeuTi).
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(B HSJ LTIl L HeusTHUNGL 07.01.2016 S60TM QTHT HEOLQUDHME. &Heusn
QamemeLGUE  HemevwiHHL HOLQUMM Fal L HSHL oafluwifsHer WHHuNL QrHmeer
ChHrésmsGeneT UMM BSNL el Mg wreul L Q&weoremy GCampy pelbhresr, Lmeul L
Hemevell] GCHMPT FUPHHTESeN MM ABDPA FRISGSHHT LI L GQFweoreny GgmLpy
MouwmEmh &Gy  eMends  GUEGTTTS6N. Netteo1]  sSemLeid wmHmd  CuGBhHS
Hemeowid 2 emefll L. UL @L MIGaTNL 405G CUMULL CHMPISEH6ET BSNLET GCHemeusHem Lmmil
eNifleurest &HMMSMSUNED6TT NHCWITHS G W&ESMLLD YHT6 HIL LTI

Geugurry

Geueyrifled 08.01.2016 Si6oTM)| BSNL 2arlflullj FMIGLD, SNEA LOMMILD AIBDPA &MhiSMI& 66
gMuNs QG heoL QUMM QU GCLEOTAT] EYEUEVSLD (LP6ITL FORUMEST  &6m6V6]
CeMpy  S.@QenEhFHWET  HmeLsmouled HOLOUMM Jal L HEHL SH0HSHIS Q& meuor
oan AlIIf&ET LGHUN6L BSNL 2aflwlj &MmG LIULL GQFweoreny GHMPJ &HRisHGeuey, SNEA
wreul L. Q&weormeny GHMOT @6eMEeh6&LHIWI6, AIBDPA WUl L Q&weomen) GCHmMpy GComd
o _amafl_L. &emeveuJ&eT LNGTaleT CHTES5HMG 61(hSHHIMISH6T. eoteor] Geuepny GURHEI
Hlemeowild, semLed MM BeGleT (WHEHW UGSHSHaTeL &My 5000 &HMMSEN&UN6m60T
ANHCWITHSS &S GHHUNEL BSNLETT Caemeussmnen alenbdUFLILI(HS Sleorly..

Qnhs gQrem  BoLUHM QL HKSENEL 6T6LEVMD  W&ESHET WHEHUNL  CU(BHLD
eugGeumenu QuUMMI6TeNg.  2aAUITSHET SHHUNWID e(h, 2 MEMSLD HUL(HeTeng. &6
An&HW semalled FORUM 6T(R&GL @& GCuUmeim HLOUGHMSSHeT6D [HLOG CMD 2 6Telll L
SHEM & WHHUNL QU@BL eurGeumL 2 6Teng.  HLOLPS FORUM &MJUME 19.01.2016 S63TM)
umenng FGEANUNL HeoL QUMD 2 etem CFemeu CLLUTLER &(HHSHTRSGHHL HLOLNS &M6VMLD
Qumg Geomeny S@HLE N.LMRIGLOED ITS 6UTHEHL MM AHHSTHEEHD &0HGIS C&menen
2 666D  QL60TMT6L €(h, &L HELVWL L ST EHCOTT FORUMSSH6T (LI QSN (LTSS
2 e LMISHMITEHET. 2 HTFID QFWIHTMET]. BSNLET CFemeusener eMifleurssd CEulwl,
HELEL 616G CHTH HL UMD @& GCumstim MHESNEFAGET euSd eTeoTUMS LflH&HS
Qameoi(y HeowLl L Hemfeer Qeweour. Geustor(Rld. BHMD HMETTEU(HLD 6265IMITS  SIJLD
Comygs  BSNLY  &MHHHCGUMD.  WEHESERSG Hmhs Caameu  HHHGGeUMD 61601
2 MIHCWHGUIMLD..

Qs rgmmed CeumMsILns BLGSHW CoeMemey, UMy, N(HSIHS]T LOHMILD
Geuguny  CaMpisE@pdH@ SO  wwrhley  FRIGWD  FTHUTS  WEIGTY  UTHTL (h&HHemern
2 f1§5M5GEHCHTLD.
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