o

yRa FaR B ff#Rs /BHARAT SANCHAR NIGAM LIMITED

(TR TFR @1 3577 | ( A GOVT.OF INDIA ENTERPRISE)

AET AGEUF H Frafey,afearg graan qf#Age dw -600006
0/O CHIEF GENERAL MANAGER, T.N.CIRCLE, CHENNAI-6

No. BSNL/MRS/M2/Genl/2011-12/57

dated at Chennai-6 the 12/08/2014

Sub :-

Minutes MRS Committee Meeting — Reg..

Minutes of the MRS Committee meeting held in the Canference Hall of CGM Office,

Greams Road on 17/7/2014 at 1500 Ghrs.

The following official side members and staff side members were present.

Sl.no

Official Side Members
S/Shri/Smt.

StaffSTde Members
/Shri

1 | M.Raji,DGM(A) "Chairman  Y’S.Chellappa, CS, BSNL EU, TN Circle
2 | ANatesanDGM(F) _ -Member | R.Pattabiraman, CS, NFTE-BSNL, TN Circle
3 S.Sethuraman,AGM{MM) - Member B
4 J.Padmavathy,AO(Pen.& Spl.Cell) - Member
5 P.R.Nagarajan, AGM(SR&WLF) - Convenor )
Agenda items given by CS,BSNLEU and CS, NFTE were discussed.
SI.No. | Grievances from membersofthestaffsude Reply from official side

circulated to SSAs dt.10.1.2013 regarding
emergency’ nature of treatment shall be
withdrawn to avoid the non settlement of
inpatient medical claims by the employees.

it is reported that Circle Office order which was

The contents in the letter dated 10.01.2013
are only guidelines, while considering the
request for postfacto approval for the
treatment taken in non-empanelled hospitals.
The following factors are also being taken
into consideration:

a). The grounds given in the emergency
certificate

b). The condition of the patient at the time of
admission

c). Distance from the residence of the staff to
the hospital admitted compared to the
empanelled hospitals and availability of
treatment in nearby  hospitals

d). The grounds given in the discharge
summary




No case ‘Was‘"r"ei‘e_(f{é-a‘-f’()—r.ﬁwgaﬁt'- of visit report.
Such cases, if any, may be brought up for
consideration ___

T Teported that the ~ <ot which are not able to
get the visit certificate should be considered and
to be settled by giving exemption.

Iy

It isﬂrrepo}ge‘dwt.hét' aé"-é'e‘r 'thﬁeu 20" Circle Council
decision, SSAs should empanel more hospitals.
ssA should make payment pasis hospitals 10
addition to empanelled hospitals, SO that medical
pills settled without having 3 problem for the
treatment taken in the hospitals. 5SAs should not
keep the inpatient bills at SSA level itseif withoul
forwarding the cases 1o Circle Office stating the
reason that they are not Coming under the
purview Of EMEIBENCY. .. oo i
It is reported that list of delivery cases which are
not settled at SSAS due to non emergency, should
be obtained from sSAs and to be considered at

circle level

All the SSAs have already been addressed to
empanel more hospitals. The $SAs which are
having least no.of empanelled hospitals will
be insisted upon for more empanelled

hospitals.

' Dehverynasesgv*lﬂ“k;;tadiec‘i based on the
guidelines against item No.1 and decided, if
such cases are brought up.

V\lheré CGHS rates are not available, the
cases are settled as per AlIMS rates as per the
instructions ~ of BSNL HQ  letter dated
13.06.2014. In case of non-availability of rates
in the rate list, the field units may directly
refer to the concerned departments of AlIMS.

If the disease is not covered under CGHS rate,
such cases should be considered for the first time
1o settle the claims. For the subsequent cases, the
case may be referred to GH/AIMS.

"s

—renorted that TN Circle should continue the | A léttéf'has"bééﬁ"éaar“és_éé’d to BSNL HQ to \
- MOU with hospitals which are having at present continue the existing arrangement

at Chennai and Circle Office should write @ letter
to Corporate Office regarding this issue.

\tus reportedthat DGMS may be authorized to Necessary instructiohé-\»ﬂliﬁ e issued with the
the treatment in | concurrence of GM(HR&Admn)‘

give permission letter for taking
nearby SSAs SO that delay will pe avoided for
taking the treatment by the employees. In some
of the SSAs, GMs are looking after, so many SSAS
so that, employees facing difficulties 10 get the
admission  letter for taking the treatment in

nearby SSAS. |

Tt};—re_pc;rtea thatyhc“h‘eck list r_égardlng inpva'ti'ént .HThe_ chéck list '-bi;;\]égumener'al Manager
bill settlement may be sent 10 SSAs. (Finance) dated 04.02.2011 has been again
uploaded in the Circle Intranet for reference

\r\;Teported “that outdoor treatment bills / | The extract of Parag;phiiaﬁll under
vouchers should be paid on actual expenditure | Paragraph 20 “Benefits under BSNLMRS

made by the employee. LS reported by some | Scheme” related 10 Outdoor/domiciliary \
| sSAs , outdoor treatment bills has been paid at | {reatment from RMPs - Reimbursement :

CGHS rate. . .
S — against vouchers _anq_w[_trhoutvouchers,taken1




T 7 rom E—BSNL—HQ Lr.No.BSNL/Admn/1 dated
1 28.02.2003 and the guidelines issued by BSNL
' ‘ HQ in Lr.No.BSNL/Admn.l/14- 15/09 dated
‘ 24™ August’2009 with regard to the medical | 4
| | outdoor treatment by Executives will be
| circulated among the SSAs/Units thro’ Circle
Intranet. |

N

X) Even after getting the approval of competent | This may be due to paucity of funds under
authority, the bills are not settled at SSAs. It is | medical bills. The requests from such SSAs for
reported that the bills which are received from | allotment of fund on special request will be
employees should be considered sympathetically considered.

in time. If the rulings are not in the purview of
circle level, such cases should be forwarded to
Corporate Office for further guidance.

It is 5uggested by unions that the MRS Commiltee should meet once in 3 months 50 that the unsettled

A

Deputy General Manager (Admn.)
Tamilnadu Circle,Chennai-6

medical bills /medical schemes can be discussed in this commitlee.



