BSNL EMPLOYEES UNION

TAMILNADU CIRCLE

BSNLEU/REVIVAL/14-15/06 Dated : 08.07.2015.

To

The Chief General Manager,
BSNL,

TN Circle,

Chennai- 600 006.

Sir,
Sub: Implementation of the forum decision to increase the market share of BSNL-reg.
& sk sk sk sk

We like to bring the following lines to your kind notice and immediate action in this regard.

First of all, we like to congratulate the team efforts of Nagerkovil SSA for their efficient work to
increase the land line connections, broad band connections, Sim cards, etc under the chairman ship of
the General Manager, BSNL, Nagerkovil, with the help of the staff of that SSA.

But the efforts taken by the General Manager, BSNL, Nagerkovil were not followed by the
District administration of any other SSA. No other SSA heads invited the staff unions/Forum leaders
to discuss about the implementation of the Forum decision of propogating the 9-7 free call facility in
land line and free incoming while on roaming in mobile and market the BSNL products. We also like
to brought to your notice that if we could not get the sufficient new connections in both the sectors, it
will be a heavy loss to the BSNL. Even though, it is agreed by the Circle administration to conduct a
circle level works committee meeting, it is not held during June, 2015. It is very painful to inform you
that the decision of conducting the works committee meeting in a particular date for the
abovesaidprogramme, as informed by the circle administration was not yet implemented. We also like
to brought your notice that Tamilnadu circle could not achieve the targets fixed by the Corporate office
and our circle is lagging behind Kerala, Andhrapradesh and Karnataka in South Zone in achieving the
targets for the month of June, 2015.

We hope that the circle administration will react immediately in the above subjects. We also like
to brought to your notice, the following things for the improvement of BSNL.

e [t is brought to our notice that the Salem Administration is providing New Sims to the Subscriber,
free of cost including FRC. This idea can be extended to all the SSAs for a particular period, say
about one month to boost the mobile SIM sales.

e No melas were conducted in many SSAs during last month, though our staffs are ready to give
willingness to work even after office hours.

¢ In Thanjavur SSA many NPCs were denied by the administration quoting that there is shortage of
materials. For example, we enclosed a list 66 NPC applications in the commercial areas of
Thanjavur, which were rejected in a matter of 10 minutes in a particular day quoting that these are
not feasible, even without the knowledge of the concerned section TMs.

e In Dharmapuri SSA, at Hosur, which is an industrial area, laying of cables was not done for NPCs,
even though sufficient quantity of cables are available. The reason told by the administration is that
there are no approved tenderers for laying of cables. The very same news is coming from the
Kumbakonam CRDA SSA also. Is it wise in the part of the administration to do so, while delaying



the NPCs will be a heavy revenue loss to the BSNL? Our employees are ready to make necessary

arrangements for laying cables, if the financial support is made by the administration. But till date

nothing is happened.

¢ In many SSAs, administrations were not shown much interest in meeting the Forum leaders and to
discuss the things to be done for achieving the targets.

e Many SSA heads are replying that there is shortage of materials like dropwires, cables and jointing
kits, etc.

e In almost all SSAs, there is no proper mechanism to attend the faulty cables, which is the main
obstruction for the expansion of the land line and broad band services.

We were very happy to hear the news from our CMD through medias that the BSNL achieved 35%
growth in land linesegment throughout the nation after the announcement of 9-7 free call facility. We
also heard that in Mysore SSA of Karnataka, there was a growth of 54%. When other circles can
achieve the targets and NPCs are given in a massive way, why our Circle could not achieve. We like
to inform you that we are not having any intention of complaining about anybody. But we are very
much interested to cooperate with the circle administration for the development of BSNL. As this
development is to be done in a war foot manner, we request our circle administration to intervene in
the above matters, so that the Tamilnadu Circle can also contribute much to the development of BSNL.

Thanking You,

Sincerely Yours,

(A.BABU RADHAKRISHNAN)
CIRCLE SECRETARY.

Copy to:-

Com. P. Abhimanyu,
General Secretary,
BSNLEU, CHQ,
New Delhi.



